
Northeast Arkansas Center for Oral and Maxillofacial Surgery

PATIENT NO-SHOW, LATE SHOW, AND CANCELLATION POLICY

Your consultation/surgical appointment is at the only nationally accredited office-based

surgery center in Arkansas. Your appointment time is reserved exclusively for you. If you are

unable to attend an appointment, please contact the office 24 hours in advance so we may

provide you with a more appropriate date and/or time.

We will confirm your appointment 24 hours before your scheduled appointment time. If we are

unable to confirm within that time frame, your appointment will be cancelled.

Patients arriving more than 10 minutes after your scheduled appointment time will be required

to reschedule. Those patients who chose not to attend their scheduled surgical

appointments will not be rescheduled under any circumstances.

We reserve the right to refuse service to patients who have repeatedly missed consultations.

These courtesy considerations will provide the most efficient way to ensure you, and other

patients, are provided with the most timely professional encounter with our professional staff.
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